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US              9% 

Switzerland  4% 

Spain       18% 

Japan         5% 

Norway      3% 

Germany   8% 

China          4% 

India         10% 

 





Yet employers complain… 
Source: Manpower survey 



TOP 10 JOBS HARDEST TO FILL JOBS GLOBALLY*  
 
POSITION  2006  2010  2011 
Technicians  3  3  1 
Sales Reps 1  2  2 
Skilled Trades 5  1  3 
Engineers  2 4  4 
Laborers   N/A  10  5 
Mgmt/Execs 10  8  6 
Accounting  
& Finance Staff  9  5  7 
IT Staff   6  -  8 
Production Ops  4  6  9 
Office Support  7  7  10 
* Source: Manpower Survey 



Won’t wage adjustments solve the problem? 



How Hard Are We Looking? 



Complaints about new hires…. 



Not complaining about academic skills 
in new hires…. 



The new plug-and-play labor market…. 



Work-based skills are the issue 

• Most employers provide some 



Work-based skills taught in school 



Some get skills after leaving schools and 
outside of work 



Crazy Hiring Processes? 



Market-Makers…. 


